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Abstract.
The da'wah communication strategy is the basic policy of da'wah 
organizations which are options and alternatives that are directly related to
the achievement of da'wah goals, namely guiding relationships, organizing 
communication, developing and improving mad'u action patterns so that 
they are in accordance with Islamic teachings after considering internal 
conditions and external conditions. , then the main problem is: "the 
communication strategy of da'wah in empowering the labor community in 
Panjang District, Bandar Lampung City to improve the practice of religious 
implementation". The importance of da'wah communication to the poor is an 
effort to help them maintain unity by enabling them to influence and react to 
one another. Where the role of da'wah communication in social relations is 
clearly the main foundation for realizing social interaction which in Islamic 
teachings is known as silaturrahim. To find out the inhibiting factors in 
preaching to the labor community.This research is a field research, which is 
a research conducted in real life. The nature of this research is descriptive. 
The main method in this study the author uses the interview method, namely 
the method of data collection by way of question and answer between one or 
more parties to obtain the necessary information. The observation method is 
a way of collecting data by systematically recording the symptoms that 
appear on the object of research when the research takes place. The 
documentation method is a collection of verbal data in the form of writing, 
called narrow meaning documentation. Meanwhile, the data analysis uses 
analytical and qualitative methods, meaning that the analysis is based on 
quality (value or price) and not based on numbers or quantities. The da'i 
communication strategy for the da'i in Panjanga District is to provide 
motivation, including through da'wah messages (materials) that are 
conveyed to the community. With the guidance carried out by the da'I in 
Panjang District covering religious matters such as praying 5 times a day, 
memorizing prayers, managing corpses and protecting the environment. The 
biggest inhibiting factor felt was the factor of mad'u, especially in terms of 
understanding the message (sematic), closed to change (self-image), and 
motivation where this was marked by the passiveness of the communicant in 
receiving da'wah from the da'i, in the sense of da'i cannot fully know the 
semantic knowledge possessed by the community.
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I. INTRODUCTION
Social problems are phenomena that are used as objects of study and require efforts to overcome 

them. Social problems are very familiar and entrenched in the life of Indonesian people. Call it poverty. Even 
though the poverty rate has decreased, it is not that high, only a few percent. In the 2006-2011 period, the 
number of poor people in Indonesia decreased by 9.28 million, from 39.30 million in 2006 to 30.02 million 
in 2011. Relatively there was a decrease in the percentage of the poor from 17 .75 percent in 2006 to 12.49 
percent in 20111 Despite the decline in numbers, compared to the total population of Indonesia, the problem 
of poverty is a problem that is still difficult to overcome because the majority are included in the category of 
chronic poverty that occurs continuously or is referred to as structural poverty.2 Synergistic and systematic 
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alleviation of poverty must be carried out so that all citizens are able to enjoy a dignified life. In the era of 
the United Indonesia Cabinet (KIB) I, the government set poverty alleviation as one of the development 
priorities. Priority on poverty reduction was continued by the United Indonesia Cabinet (KIB) II.3In addition 
to the problem of poverty, Persons with Social Welfare Problems (PMKS) are also a very crucial problem 
that needs to be addressed in order to create social welfare. 

Handling PMKS is part of the efforts made by social work. For this reason, there is a need for 
approaches in solving practical social problems using various scientific frameworks, both sociology, 
psychology, anthropology, law, medicine and so on. These sciences are combined and used as a guide by the 
social work profession in carrying out an intervention. Understanding the term social work (social work) can 
be done by understanding the root of the word. Social work comes from work or action, or humanitarian 
action (philanthropy), charitable work. Social work is the only profession that calls itself “occupation” so 
common people can easily confuse it with charity work, volunteer work, unpaid work.4Social work that used 
to be motivated by a sense of humanity, such as the spirit of helping each other, was mostly driven by 
religious teachings. After the birth of the major religions (Buddhism, Confucius, Hinduism, Christianity and 
Islam). The foundation of compassion for others is strengthened by these religious beliefs. This, the problem 
in society is no longer a personal problem but a social problem. At the beginning of the industrial revolution 
(late 18th to 19th centuries) in Western Europe and North America, charity work was a private affair and an 
interpersonal activity. The impact of replacing animal and human power with steam engines, especially in 
agriculture and the textile industry, was compounded by the economic crisis of 1860. Massive poverty and 
rapid migration of rural people to urban areas arose. As a result, there is an industrial revolution for 
humanitarian workers and humanitarian service work. Humanitarian work that was originally personal turned 
into a group activity organized by churches and social work was born. Food, money or goods are also no 
longer given directly from and by the giver to the recipient, but are first collected and then distributed by a 
group or church organization. 

Likewise, attention and visits to people in distress (Friendly Research) are organized by middle class 
organizations and/or churches5In 1877, the first COS was founded in Rochle, United States which then 
expanded to other cities in North America by non-governmental organizations (middle class people) who 
were concerned with the problem of poverty. COS is the forerunner of social work and social welfare. It 
wasn't until the 20th century that volunteer social workers began to be replaced by paid social workers6

Social work is an organized activity for certain people who need help to solve their problems. Social work is 
an activity that has social value. This is evidenced by the sense of humanity to help. In addition, social work 
is also based on religious values, based on normative values so that social work can get support from the side 
of religion, especially Islam. Social work is an activity that helps to solve various problems that need to be 
addressed so that social functioning can be achieved as the following proposition, "adh Dhororu yuzaalu."7

Which means: evil must be removed. The rule returns to the goal of realizing maqoshid al-syari'ah by 
rejecting the mafsadah by eliminating the evil or at least reducing it.8 Historically, social work was born in 
the West with church activities, but social work cannot be separated from religious values as evidenced by its 
philanthropy. In Hinduism it is called datria datriun, sutta nipata in Buddhism, and tithe in Christianity. 
Whereas in Islam there is zakat. In the practice of social work there are several concepts, namely social work 
is a helping profession, social work is a profession to change a person's situation for the better with various 
methods.

Basis Of Theoretical
A. Definition of Social Work
Social work is a service in which there are professional workers who have special knowledge in the 
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social field who can help individuals or groups to be able to return to their functions in society. However, 
basically, there is no definition of social work (social work). standard because social work is closely related 
to time, place, situation, point of view, or the development of an ever-changing society. In other words, there 
is no definition of social work that can be accepted by various societies or countries absolutely because the 
definition of social work is largely determined by the circumstances, culture, and the development of social 
life in a country. According to Walter A. Frieddlabder defines social work as a professional service based on 
scientific knowledge and skills in human relations that helps individuals, both individually and in groups to 
achieve social and personal satisfaction and freedom. Meanwhile, according to Allan Pincus and Anne 
Minahan, social work focuses on the problem of human interaction with their social environment so that they 
are able to carry out life's tasks, reduce tension, and realize their aspirations and values.The Indonesian 
National Social Work Association (IPSNI) defines social work as an activity aimed at maintaining and 
strengthening human abilities as individuals in group and inter-group life so that humans can continue to 
function in the social and cultural life of a developing community in order to achieve mutual prosperity. Law 
No. 6 of 1974 concerning the main provisions of social welfare, social work is defined as all technical skills 
that are used as a vehicle for the implementation of social welfare efforts. If the definition of social work is 
studied carefully, it can be obtained several meanings, namely as follows:

1. Social work is a professional activity. That is, these activities are based on knowledge, skills and 
scientific values. Social work activities are activities of help or social services so that the person being 
helped can help himself and not depend on the help he receives or the help of others on an ongoing basis. 
The target of social work is a person, both as an individual and a collectivity (family, group, organization and 
community) who has problems in carrying out social interactions with their environment. In carrying out 
social work, certain methods are needed such as, social case work, social group work and community 
organization which are the main methods. In social work, it is directed to improve their abilities and will 
optimally

2. Social work always leads to the creation of social welfare, both specifically (to the people being 
helped and their social environment), and in general (to mankind as a whole)

B. Principles of Social Work
1. Understanding the Principles of Social Work
The principles of social work are guidelines for the practice of individual social guidance, these 

principles are derived from the formulation of Walter A. Friedlender. These principles are so important to be 
understood and internalized by those who want to have basic understanding and practical skills in both 
individual social guidance in particular and social work practice in general. A deep understanding of these 
principles will provide provisions for personal and professional maturation of social workers whose main 
task is to help people to be able to carry out their social functions, which specifically refers to the position 
and role of the person, because as has been stated that the process of giving assistance is determined by the 
giving of the aid and not by the techniques of the helper. The basic principles of Social Work according to 
Henry S Maas :

1. Acceptance Principle
The principle of acceptance implies that social workers must feel, express, accept and establish 

relationships with clients as they are, not expecting clients to be what they are or thinking about what clients 
are like. This means that the social worker does not question how far the client has deviated from reality or 
accepts the client in a disabled condition for example, such as a blind person, does not question how far the 
client and social worker experience different perceptions or very different values adopted by social workers 
and clients. Social workers must accept clients as they are.

2. Principle of Communication (communication)
In order to have a good relationship between social workers and clients, this communication 

principle must be followed so that problems faced by clients can be resolved properly. The principle of 
communication in individual social guidance includes the classification, and if necessary, reclassification of 
the conditions existing in two persons involved in a professional client-caseworker relationship. By 
demonstration and by explicit statements, the caseworker makes the caseworker's feelings clear to the client. 
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In turn, the caseworker needs to classify the client's role in the problem situation and in the interactions 
between them.

3. Principle of Individualization
Individualization is the understanding and acknowledgment of the unique qualities of each client and 

the use of different principles and methods in each client and the use of these principles and methods in each 
provision of assistance for the purpose of realizing a better adjustment between the client and his social 
environment. Individualization is based on human rights to be individuals and to be treated not only as 
human beings in general, but also as human beings with their own personal uniqueness. In order to have the 
ability to understand and apply this principle, the caseworker must meet several requirements, namely:

a. Free from prejudice
b. Have knowledge of human behavior
c. Have the ability to hear and observe
d. Have the ability to drive client actions
e. Have the ability to feel the feelings of clients
f. Have the ability to look ahead

4. Principle of Participation (participation)
The principle of participation (participation) implies that it is the client himself who will be helped 

by the caseworker and must actively participate (participate) in relief efforts because the client's abilities 
must be used. The success of individual guidance to clients does not only depend on the caseworker 
concerned, but also depends on the client himself who participates in determining and is responsible for the 
steps he will take, while the caseworker only delivers, provides the possibilities and the necessary guidance. . 
Without the participation of the client in question, the results that may or are expected to be good are 
essentially the caseworker's own stamp/dictation which he embodies from the client. This is not in the case 
of social workers because of the denial of the dignity of the person/client concerned.

5. Principle of Confidentiality
If the client is expected to participate fully in problem solving to accept the caseworker as a person 

who can be trusted and component to communicate with the social defense about the role it contains helping 
to individualize the situation at hand, then what the client says to the caseworker is never discussed outside 
the confines of the professional relationship. aimed at helping clients. In practice, confidentiality means that 
the contents of case records are never discussed in public, for example on buses, trains, and so on. In entering 
into a professional relationship between the client and the caseworker, in general the client is expected to 
remain protected within legal limits from threats to himself that come from his openness to the caseworker, 
this is the essence of the principle of confidentiality.

6. The principle of self-awareness of social workers (work self-awareness)
Social workers like their clients are ordinary people who have complex personal motivations, case 

workers have learned and live with the beliefs and values of the dominant culture in their lives. Each 
caseworker in dealing with various clients who experience various problems and express the fact that they 
have very diverse cultural backgrounds as well, will find his personal impulses or personal attitudes will 
color his relationship with the client.The self-awareness principle states that the caseworker must be 
sufficiently aware of his responses to his client, so as to be able to separate what happens in a professionally 
motivated professional relationship that is aimed at fulfilling the caseworker's own personal urges. Over 
time, this means that the more experienced caseworkers will be able to understand and control their personal 
weaknesses and limitations that interfere with their professional practice.

C. Religion and Social Work Practice
Religion and spirituality in relation to the social work profession in both the West and the East reveal 

that both religion and spirituality are human needs. Social workers in the West and in the East share the 
same view that religion is a system of beliefs, rituals, and collective practices. To prove the relationship 
between religion and spirituality in Western life, some authors believe that social work began to integrate 
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religion and social work because of the client's need for spiritual therapy. This is also because of the 
separation of religion from the world of politics which causes people to yearn for religion This desire was 
expressed by several authors who highlighted the importance of religion and spiritual inclusion in the social 
work education curriculum in universities.

In relation to the integration of religion and the practice of social work, Aguilar who investigated 
the social work tradition within the Catholic tradition, found that the practice of social work has long been in 
Catholicism as a forerunner of modern social work. Oates associated Catholicism with the practice of 
philanthropy in American society since the 17th century.
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D. Collective Perspective: Finding the Roots of Social Work

E. Basic Concepts of Islam in Social Work
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II. METHOD
A. Types of research

The type of research used in this research is field research, namely research that examines the facts 
and problems that exist in the field. While the nature of this research includes descriptive research, namely 
research that describes field conditions, namely in Panjang District, Bandar Lampung City.Judging from its 
nature, this research includes "Qualitative Descriptive" namely "A study that aims to describe as accurately 
as possible about an object, symptom or certain group as it is." According to Kartini Kartono in her book 
"Qualitative Descriptive Research is research that only describes, describes and reports an actual situation, 
object or event without drawing a general conclusion. “34

B. Research Approach
The purpose of this study is to describe the research. To find out why this happened,acomprehensive 

view contextually about the goals to be achieved is needed. Therefore, the approach that is considered 
appropriate is a qualitative approach. Qualitative research is considered suitable because it is natural and 
requires integrity in accordance with the research problem.
C. Population and Sample

The population is all individuals for whom the facts obtained from the sample should be 
generalized.35 The population in this study were all preachers who resided in Panjang District, totaling 20 
preachers. So the total population is 20 da'i.The sample is part of the population.36 In this case, the sample 
used is non-random sampling, that is, not all individuals in the population are given the same opportunity to 
be assigned as members of the sample.37The sample is part of the population that is the target in the study 
and can represent the population. Suharsimi Arikunto (1986: 107) said that in sampling, if the subject is large 
(more than 100 people) it can be taken between 10-15%, or 20-25% or more, depending on at least:

1. The ability of researchers to see in terms of time, effort, and cost
2. Narrow the area of observation of each subtext
3. The size of the risk borne by the researcher

D. Sampling technique
The sampling technique in this research is simple random sampling (siple random sampling). This 

means that in this sampling, every respondent who is the whole Da.I from Panjang Bandar Lampung District 
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has the same opportunity to be selected as a sample. And using a "non-random" sampling technique, not all 
preachers are given the same opportunity to be informed in the sample.38In this case, the writer uses 
purposive sampling which is based on certain characteristics or traits that are thought to have a close 
relationship with the characteristics that exist in the population.39 The criteria for the da'i that the author 
makes as a sample are as follows:

1. Da'i who are permanent and active in the ta'lim assembly
2. The unifying preacher

Da'i who really understand the situation and conditions of society so that the preacher is able to provide 
solutions to the problems faced, especially spiritual problems. By looking at the criteria above, the da'i who 
meet the above criteria are also used as samples from the research.
E. Data Source
The data source here is the subject from which the data is obtained.40 In this study, the authors divide it into 
two parts, namely:

1. Primary Data Source
Primary data is data obtained directly from the source, observed and recorded for the first time.41 The 

primary data in this study are the opinions of subjects (people) individually or in groups, and test results. 
What is meant by the opinion of the subject individually or in groups in this study is the executor of da'wah 
(da'i), madhu (labor) from the results of the interview.

2. Secondary Data Source
Secondary data is data that is not collected by the collector himself.42 In relation to this research, the 

author looks for other materials related to the subject matter of the da'wah strategy. The secondary data 
sources are government officials, religious leaders, community leaders, books, magazines, bulletins and so 
on.
F. Data Collection Techniques

In carrying out research in the field, the authors use the main methods and complementary methods 
as follows:

1. Observation
The method of observation is "Observation or systematic recording of the phenomena being 

investigated".43 This direct observation in the field will obtain objective and accurate data as evidence or 
research facts that are quite strong. The type of observation used is non-participant observation, namely the 
observation process in which the researcher does not take full part in the activities of the object under study.

2. Interview
Interview is a way of collecting data through the interview process to people who can provide the 

required information. Muhammad Musa and Titi Nurfitri, explained that: "One method of collecting data is 
by way of interviews, namely getting information by asking directly to respondents. This method is widely 
used in Indonesia today.”44 Interview is a data collection technique used in this research. The data is in the 
form of self-reports or self-reports, or at least on personal knowledge and/or beliefs.45 The interview guide is 
used to remind the interviewer about what aspects should be discussed, as well as a check list whether the 
relevant aspects have been discussed or asked. With these guidelines, the interviewer must think about how 
the question will be translated concretely in the interrogative sentence, as well as adjust the question in the
actual context during the interview.46
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3. Documentation
Documentation method is the collection of written or printed data about facts that will be used as 

physical evidence of research and the results of this documentation research will be very accurate and very 
strong in position. This documentation method the author uses to collect data that has not been obtained 
through other methods.

4. Tehnik Analisa Data
Descriptive method is a method that describes and interprets existing data, for example about 

something being researched, a relationship of activities, views, attitudes that appear or ongoing processes. 
After the data is described, the next step is to analyze it by looking for the factors that cause the occurrence 
or emergence of a certain phenomenon. After the process of obtaining data from the results of observations, 
interviews and documentation, the next step is classify according to the problems studied, then the data is 
compiled and analyzed by data analysis methods. The data analysis method is the path taken to obtain 
scientific knowledge by providing details on the object under study or how to handle a particular scientific 
object by sorting out one understanding with another in order to obtain clarity about the matter.47 The data 
analysis method in this study is descriptive, namely the technique of describing, describing and interpreting 
the data obtained. Besides that, content analysis method is also used, namely the process of analyzing the 
meaning and content of texts and statements related to the form of da'wah communication to poor workers in 
Panjang District, Bandar Lampung City. The analysis method is as follows:

1. Data Reduction
Data reduction is summarizing, choosing the main things and focusing on something important, and 

looking for themes and main points. Thus, the reduced data will provide a clearer picture, and make it easier 
for research to conduct further data collection if needed. Based on the results of observations and joint 
interviews, the sub-district coordinator, he explained that the da'i had called for this research activity.

2. Data Display
After the data is reduced, the next step is to display the data in qualitative research. The presentation 

of the data can be done in the form of brief descriptions, charts, and relationships between categories.
3. Data Verifiction
The third step in this analysis according to Miles and Huberman is drawing conclusions. Conclusions 

in qualitative thinking are new discoveries that have never been made before. To draw conclusions, the 
author uses an inductive approach to analysis, which is a way of analyzing data by raising specific facts or 
concrete events. Then from the specific facts it can be concluded that have a general nature. From the quote 
above, it can be understood that the analysis of the inductive approach is based on specific things and then 
drawn general conclusions.

III. RESULTS AND CONCLUSION 
Based on the descriptions in the previous chapters, in this chapter the author will conclude the results 

of the research that the author carried out, namely the da'i strategy in communicating da'wah to the urban 
poor and the inhibiting factors of da'wah communication to the urban poor in Panjang District:

1. The da'i communication strategy for the da'i in Panjang District is by providing motivation, 
including through da'wah messages (materials) that are conveyed to the community. With the guidance 
carried out by the preachers, it includes religious matters such as praying 5 times a day, memorizing prayers, 
managing corpses and protecting the environment. Also by establishing good relations with the community 
through approaches in routine recitations at the ta'lim majlis, taking advantage of the social gathering event 
for saving and borrowing money, by observing / visiting directly the situations and conditions that exist in 
the community, as well as cooperation with the government in terms of overcoming the labor community. by 
the government providing assistance in the form of funds and basic necessities.

2. The inhibiting factor / perceived obstacle is the mad'u factor, especially in terms of understanding 
the message / understanding of words which often contain different meanings from those intended by the 
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communicator (sematic), closed to change (self-image), and motivation hidden where this is marked by the 
passiveness of the communicant in terms of receiving da'wah from the da'i, in the sense that the da'i cannot 
fully know the extent of knowledge/understanding possessed by the community.
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